SYNNEX DELIVER WHITE GLOVE ENROLLMENT WITH SYNNEX FOR

SERVICESolv GOOGLE CHROME DEVICES.

Exceed your customers’ expectations with SYNNEX White Glove Device Enroliment. With this unique service, the SYNNEX Integration Center
enrolls customers’ or end users’ devices into their Google Management consoles with full OS updates.

The result? End users can immediately use their devices upon arrival, greatly reducing the workload of your onsite technical team and
improving the overall end-user experience.

Key things to know about White Glove Device Enroliment: Remember to add these key services:

e An adequate number of Google licenses must be posted in the e Through SERVICESolv, we offer a first-time set-up service which
Management Console prior to the start of enroliment. includes console set-up and Wi-Fi console settings/set-up. Ask your

e |tis important to include the administrator’s username and password SYNNEX sales rep for more information.
when submitting an order to your SYNNEX e You must order Gaylord/Green Packaging in conjunction with at least
sales rep. one of the other White Glove services listed here.

e The console must be set up and the Wi-Fi console settings already e Assigning individual OUs is not part of basic White Glove service. We
established prior to device enrollment at the SYNNEX Integration can provide this service for an additional fee.
Center.

e The first-time set-up of the console and Wi-Fi settings are not
included as part of the White Glove Device Enrollment service.

In addition to White Glove Device Enroliment, SYNNEX Integration also offers asset tagging, etching, reporting and multi-pack for laptops.
Customers may furnish their own asset tags or we can create custom asset tags.

Ask about our volume pricing.

SKU Description

[TG-ETCH-LOGO Etchlogo - up to 4” x 4”

ITG-ETCH-NAME Etch school name or property of info

ITG-ASSET-BTOSVC Asset tag on Chrome devices - includes an Excel report with serial numbers and asset tags
ITG-SN-LOG Capture serial numbers from system and export to Excel report

[TG-LOG-MACADD Chrome MAC address reporting

ITG-CHROME-WGVP* White Glove (WG) Device Enrollment

[TG-CHROME-FULL WG Enrollment, asset tag, assigning Ous, and populating custom fields per device within Google console
ITG-CHROME-CUSTOM** WG custom set-up, including assigning OUs  ITG-CHROME-WGVP must be purhased with this SKU
[TG-CHROME-WGFS Includes WG Enroliment, asset tag, and MAC address capture and reporting

ITG-CHROME-WGEL WG Enrollment + cstom etch logo (up to 4"x4”)

ITG-CHROME-WGEN WG Enrollment + etch school/business Name and/or property of info

ITG-CHROME-WGLAT WG Enrollment + custom etch logo (up to 4"x4”) + asset tag/report

ITG-CHROME-WGENAT WG Enrollment + etch school/business name and/or property of info + asset tag/report
ITG-10PACK-GAYLORD*** Gaylord boxing for multi-packing Chromebooks (11.6” device) (10 units/box)
ITG-20PACK-GAYLORD*** Gaylord boxing for multi-packing Chromebooks (11.6” & 14” device) (20 units/box)
ITG-30PACK-GAYLORD*** Gaylord boxing for multi-packing Chromebooks (11.6” & 14” device) (30 units/box)
ITG-CART-CAB-PS Chrome Cart cabling and power supply setup—does not include Chromebook insertion into cart

Order Chrome White Glove Device Enroliment Today
Contact your SYNNEX sales rep or the SYNNEX BTO Team at BTOQuotes@SYNNEX.com to learn about this unique service.
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